Assessment of the development and implementation of tools in contract cleaning.
This paper illustrates and discusses problems with the implementation and use of ergonomic tools and techniques in the process of cleaning. Cleaning is an occupation with a high risk of developing work-related disorders. One high-strain task where recommended tools and techniques are difficult to apply is cleaning staircases. This study evaluated the muscular activity of cleaners while mopping staircases using two different mop handles and found that an easily adjustable mop handle can decrease a cleaner's physical load. The results also show that the implementation and contextualization of the mop are of great importance for how a mop is used. A more holistic approach is needed to improve the benefits of good tools and techniques in cleaning work. More research is needed on how workplace organization can be improved to support the implementation of strategies to increase the health of professional cleaners.